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Customer Complaint Analysis
Report

Customer - E¥M#H-BHE
Product Type MLCC
Part No. X 0805X475K250CT
Lot No. : N/A
Sales No. : 0038SY-990255
File  No. X DOM-100208
Factory location:
[ ] yvang Mei Q&R: Johnny Zhang
[] Kao Hsiung
B DalLang
[] Su Zhou

WALSIN TECHNOLOGY CORPORATION "
Yang-Mei Tel : 886-3-475-8711 FAX: 886-3-475-5197

Kao Hsiung Tel : 886-7-821-8171 FAX:886-7-813-1661~2

Da Lang Tel : 86-8311-5168 FAX:86-8311-5187
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8D-Corrective Action Report

Complete following for all applicable items:

Customer: B A Part No: 0805X475K250CT Lot No: N/A

Customer feedback date:  2010/2/1 Failure Quantity :  10pcs File No: DOM-100208

Receive doubtful sample date:  2010/2/1 Customer Provide: 4pcsPCB ik

Customer feedback Failure Mode: RER

DISCIPLINE1l: Team members

1. Q&R: Johnny Zhang

2. Process Engineering: Panli Liu

3. Sales: Daiwei Tian

DISCIPLINE2: Problem Description

1. &P “BE¥4 #2WTC # &2 0805X475K250CT & &4 1% p v A e55 3, Chip & IR R &
HE.

2. &P REEL Chip a4 Al & & 9pcs/PCB - #24% # 30000pcs » B AT45 3, 10pcs sb R R #E R R
¥ % 300PPM » R R4 B3 E T AkiEx “CM28" frE.

3. B RAIEN PCB ik Lk sk 4pcs 4 WTC 45#7.

Occurred Point: OIncoming Insp OlIn-Process [Stocks [MCustomer [Others
Date : 2010/2/3

DISCIPLINE3: Containment Action

N/A

Person in charge  Johnny Zhang Date : 2010/2/3
Dept. Manager Date :

DISCIPLINE4: Failure Mode Analysis

HE PR AR R DA AT
1. sh#tkE (HPCBARLE) - & RE-® Chip SMRE¥ - 4o Fig 1~ Figl ffi 7 :
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Walsin Technology Corparation WALSIN TECHNOLOGY

Fig 1 Fig 2 Fig 3 Fig 4
2. Skt (BB E4EE Chip A#JEMRE Chip R T ) 4 285~ Chipl# ~ Chip2#4 R iE %
Chip3# - Chip4# k825t 404 Thermal Crack 3, % » 4o Fig 5~ Fig8 #fs« -

Fig 8 (Chip4#)
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FEER &R~ Chip oy Cap ~ DF ~ IR 3448 1 Spec 3L @ 4wk —F7or

Item Cap (uF) |DF (%) IR (MQ)

1# 5.34 94.58 57.76

2# 5.31 89.43 52.39

3# 5.35 88.23 Open

4 5.19 86.15 Open
Spec 423~517| = 10 = 106.38MQ
Meter Agilent - 4288A Agilent - 4339B

% —

4. DPA 5-#7 > # R 82w Chipl#~ Chip 4# ] 3834 17 42 56 L ARAE /1 3% s 2 Crack 32, % B Chip3#-
Chip4#mn ﬁ[ﬁﬁﬁ;ﬂu A 2 & 7 13);3@:1 Thermal crack 3, % » 4o Fig 9~ Figl2 A7

Fig 11 (Chipl#) Fig 12 (Chipl#)

5. &%
YhE M B 4 £ B8+ Chipl# ~ Chip2#4h#,iE % » Chip3# - Chipd# A& £ 5t 44 Thermal Crack » &%
2R & F 8 Chip ¢y Cap ~ DF ~ IR {2 A #8 Spec 3, % » DPA »-#7 #2 -~ Chipl#~ Chip 4#M3}3
T7 48 B0l % # AR E 77 3% A2 Bending Crack 37, % » B Chip3# ~ Chipd# /N 35 748 564 B 24 JE 77 3% A%,

Z_ Thermal crack 3 % -

Person in charge Johnny Zhang Date : 2010/2/3
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DISCIPLINE5: Root Cause analysis

1. R4E AL 547 7T 4o Chip P33R 4742 R 71 & 4 2 Crack & B #J& 7 3% i % Thermal crack & %
ﬁkﬁ}i u%?‘iiﬁ;é’]*&i\}g' °

Person in charge Johnny Zhang Date : 2010/2/3

Dept. Manager Jar Wu Date : 2010/2/3
DISCIPLINE6: Permanent Corrective Action

N/A

Person in charge Date :
Dept. Manager Date :
DISCIPLINE7: Customer Feedback & Comment
[] : Comments on failure analysis report.
[ ] @ Visiting to customer is needed.
[ ] : Additional analysis is needed such as

Please advise us earliest within 7 days for further improvement from our side.
Contact window : Johnny Zhang

Fax:0769-83115187

DISCIPLINES8: Corrective Action Confirmation
[J Un-justify: Not need to confirm

O Justify: To confirm the effect of corrective action based on quality conference:
Link to QC-Story No.

Traceability: 02 weeks 01 month O3 months 06 months

* The judgment must base on the results of at least 3 trial run lots.
Detail item:
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Person in charge Date :
Approved By Approved By
/
Date: 2010/2/3 Date:
Approved By Provided By
/ Johnny Zhang
Date: Date: 2010/2/3
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